Private Client Team
Wendy Pelczar Bagley

Anna Buzinsky

AAI-M, AIS, CPIW

PLCS

wendy.bagley@optisure.com

anna.buzinsky@optisure.com

603-217-2432

860-378-2702

Private
Client
Group

Protecting your future is our business, enjoying it is yours.

MEET YOUR PRIVATE CLIENT TEAM

CEO and Co-founder
Peter Milnes, CPCU, CIC

A co-founder of the organization, Peter Milnes initiated the development of Optisure Risk
Partners in 2015. He currently serves as CEO. The multi-state retail insurance brokerage
firm was conceived to provide an expertise-based, locally oriented group of insurance
professionals interested in converting their passion and excellence in the insurance
business into equity opportunities in building a top ranked US broker. During the past 35
years, Peter has taken a leading role in the insurance and financial services industry in New
England and nationwide. He has founded numerous insurance entities and provided various
strategic advisory services, including: pro-typing a minority interest acquisition program
for a national insurance carrier; providing business valuation analysis of insurance entities;
and, consummating the acquisition, sale or perpetuation of numerous insurance agencies.

Wendy has over 30 years of experience as a personal lines and private client account
executive. She earned her AAI-M, AIS, and CPIW designations and was awarded 2020’s and
2021’s Best Insurance Agent in New Hampshire’s affluent Lakes Region.
Wendy has extensive experience insuring luxury homes, boats, and high-net-worth portfolios
and leverages her close relationships with insurance carriers to customize risk management
solutions for her clients.
Wendy was born and raised in Meredith, NH and is very active in the Lakes Region community.
She is Board President of the Meredith Area Chamber of Commerce, Vice President of the
Meredith Rotary, and a member of the Granite State Insurance Professionals and NH CE
Council. She loves the lakes, golf, reading and baking.

Account Executive
Private Client & Risk Mgmt

Wendy Pelczar Bagley, AAI-M, AIS, CPIW
wendy.bagley@optisure.com
603-217-2432

Anna has been in the insurance industry for 35 years, with 30 years dedicated to serving
the clients of the Peter Bakker and legacy agency. She is a licensed agent and holds a PLCS
designation and a Bachelor of Arts degree.
Anna is pivotal in the agency’s success, applying her solid underwriting and market knowledge
in overseeing high-net-worth client portfolios, providing managerial support, and mentoring
junior staff. She has a reputation for building long-term relationships with clients and carriers
and providing strategic risk management solutions for high-net-worth individuals.

Personal Lines
Account Executive

Anna Buzinsky, PLCS
anna.buzinsky@optisure.com
860-378-2702

Anna has made Colebrook, CT her home for the last 27 years with her husband and three
daughters. She is very active, enjoying swimming, hiking, reading, yoga, and gardening.
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THE OPTISURE ADVANTAGE
Be it insuring your second home, your plane, or your extensive wine
collection, Optisure has unique experience in advising and protecting
high-net-worth individuals.
Our staff understands the unique needs of our private clients like you:
•
•
•
•
•
•

C-suite executives
Celebrities
Professional athletes
Business owners
Professional investors
Government officials and politicians

Our Executive and Private Client risk management services complement
everything else that we do as your trusted adviser. We are experts in
the Affluent & High Net Worth personal insurance marketplace. Our
Private Client Team, has over 30 years of experience handling affluent
clients with expertise in both the top carriers and coverages available to
customize unique solutions to fit your needs.
Our approach is atypical in that we do not look to merely ‘quote a policy’. If
the client authorizes us, we gather information through a risk assessment
and then custom fit solutions. If a client joins our program, similar to our
corporate Managed Exposure Program™, the main component of our
Personal Risk Management Program starts with an exposure audit.

Be it insuring your
second home, your plane,
or your extensive wine
collection, Optisure has
unique experience in
advising and protecting
high-net-worth
individuals.

In addition to our exposure audit, we offer the
following menu of services:
•

Specialty carriers for the Affluent/High Net Worth client

•

Customized insurance solutions focused on asset and wealth
preservation

•

Expertise to underwrite policies properly and understand unique
exposures

•

National and International capabilities

•

24/7 Claims and Emergency Response Hotline

•

Review and advise on certain aspects of third-party contracts
including insurance, lease agreements, indemnity and hold
harmless agreements

•

Loss Control expert on staff with extensive additional resources

•

HR Support – Domestic Employees and contractors

•

Executive and Family Foreign Travel protection

•

Group Personal Excess/Umbrella coverage as executive level
benefit

•

Review claims and claims reserves and provide claims
management assistance. Maximize coverage under past and
present insurance policies
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THE MANAGED EXPOSURE PROGRAM™
Your lifestyle is very diverse with a variety of exposures. In order
to properly examine your needs and evaluate all associated
exposures, we developed The Managed Exposure Program™.
The main component of the program is customized exposure risk
audit and assessment. We will conduct this audit with the goal
of evaluating your exposures and making recommendations with
regard to your insurance and risk management programs. Our
ultimate goal is to ensure that your assets and wealth are properly
protected and to be present to help restore if and when disaster
strikes.
In order to properly evaluate your exposures, we must first obtain
a thorough understanding of your lifestyle and your current risk
management procedures and appetite.

We created The Managed Exposure
ProgramTM because too often
families get into trouble when
simply buying insurance without
taking the time to manage their risk
strategically.

We will complete a thorough exposure questionnaire review your
current risk management program, and conduct site visits of your
real estate holdings. Our objective in this process is to:
•

Identify and analyze exposures to loss that you may be
subject to and determine which should be insured, self
insured or otherwise handled.

•

Critique the coverage, limits and effectiveness of your current
insurance program.

•

Evaluate the pricing and efficiencies of your current program
for its value in the current market.

•

Help you evaluate the financial strength of your insurance
carriers as well as the value-added services that they
provide.

•

Develop, recommend and institute a strategic asset
protection and risk management plan, while providing
constant monitoring to stay ahead of your evolving needs.

“Wendy Bagley has been my personal
insurance agent for as long as I can remember
- home, auto and umbrella. I have always
felt confident that she is guiding me to the
best insurance option based on my needs.
She is always responsive to my questions, is
professional and very attentive to the details
and goes out of her way to help. I highly
recommend Wendy!”
Sandy Curtis

We will develop specific recommendations with regard to:
•
•
•
•

Changes that should be made to your existing program
Methods of reducing or more effectively controlling your costs
Steps which should be taken to eliminate or minimize existing risks
Insurance provisions in your various contracts including leases, purchase and sale
agreements, employee, vendor and contractor relationships, etc.
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COASTAL PROPERTIES

Did you know that even if your property is not located in a flood
zone, most water can still be considered a flood and excluded
under your policy?
Flooding and windstorms are risks whether you are inland or near the coastline. In
fact, in the past five years all 50 states have experienced floods, and at least one in
four businesses that shuts down from a natural disaster never re-opens. According
to the U.S. government, the average commercial flood claim in the past five years
has been around $89,000, and the average property damage due to flooding adds
up to more than $3.5 billion annually.
Changes in insurance carrier mitigation requirements, more stringent town building
codes, mandated flood insurance, and flood zone changes are just a few of the
issues affecting flood insurance today.
Our team is here to help you with the complexity of choosing the right coverage
for your coastal property. In some areas, it may make sense to take on hurricane
mitigation measures. Flood insurance premiums can sometimes be reduced
by having an Elevation Certificate completed. Does your policy include separate
wind/ hurricane and other perils deductibles? Have you ever been involved with a
substantial flood or hurricane claim?
Our agents will schedule an on-site visit, if need be, to review your specific coastal
issues and to determine the best solution for you. CHUBB, MAPFRE, PURE, AIG
Private Client, Narragansett Bay, Cincinnati Insurance,, and Travelers are just a few
of the dependable insurance carriers that we work with to address your unique
insurance needs.
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AVIATION
We understand the complex risks and challenges associated with aviation, and we’re here
to help you find the right coverage to meet your specific needs. Whether you’re flying
an aircraft you own, rent, or borrow, we can help keep you and your aircraft protected in
the event of an accident - or if other damage occurs. Our experienced team of insurance
professionals will guide you through your available coverage options, and help you to
design a policy that covers you based on where and how you fly. Get the aircraft coverage
you need and want.
Our mission is to represent our customers in the buying and use of aviation related
insurance. We provide each client seeking insurance with the widest array of choices,
and we take the time to explain the differences between them. Each year, we shop each
client’s coverage with all of the major underwriters. It takes more time to do this, but it also
yields a better result. Before binding coverage, we call you with all of the quotes, explain
the differences between the different policies and the companies that issue them, and
make our recommendation. The decision is yours. Based on years of experience, we can
tell you which companies will cover your transition into a twin or a turbine, which will offer
high limits of liability, which offer the best claims service.
We understand the complexity of the daily operations of companies who fly in support of their business, having covered it for over 30 years (and
since we do it ourselves). Optisure can help you to understand the insurance you are buying.
We can also help you with things like, hangar leases, engine lease contracts and the like. Our clients operate all kinds of corporate airplanes
and helicopters, both domestically and abroad. We have also helped our clients through a wide array of claims, including ingestion, hail, ramp
strikes, lightning and theft. The details are what make insurance programs succeed or fail.
Whether you are buying your first aircraft or have been
flying for years, we can help you over the insurance
hurdle. From helping you decide how much to cover
your airplane for, to determining what is an adequate
limit of liability, our pilot brokers will take the time to
make sure that you understand what your choices
are, what you have bought, and that it is right for you.
We are aircraft owners ourselves, so we know the drill.
Many corporations and individuals use airplanes and
helicopters, which they do not own, for personal travel
or in support of a business. Some use non-owned
aircraft directly, and sometimes the use is indirect.
Either way, the liability can be substantial. Coverage
for non-owned aircraft must be looked at carefully
to make certain that all bases have been covered.
Whether you are an individual who rents airplanes,
or a corporation that charters them, we can protect
you, your family, your business and your employees.

LIFE, HEALTH
& RETIREMENT
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Whether you’re looking for coverage to protect you and your family now or in the future, we provide various types of life insurance, health
insurance coverage, and retirement planning services to meet your needs. We understand the importance of ensuring that you and your family
are covered financially for standard or specialty medical procedures that may come up, as well as any Long-Term Care needs that may arise.
In addition, we offer services to help you with wealth management and retirement planning, so you can continue to maintain the standard of
living you’ve worked hard to achieve.

Life Insurance:
By preparing for the unexpected, you and your family can rest assured
knowing they’re covered no matter what. The team of insurance specialists
at Optisure has the depth of experience required to find you coverage that
allows you to maintain a high quality of life at any stage, both physically
and financially. We offer a variety of life insurance policies with varying
types of coverage to meet your specific needs and the unique challenges
life throws at you. We understand you have people that depend on you.
We’re here to provide solutions to keep you and your loved ones protected.

Health Insurance:
We have access to some of the best insurance professionals and
underwriters in the country working together to offer a variety of coverage
types and levels to protect your health, as well as that of your employees
and their family members. We understand that our clients have a variety of
needs when it comes to their health, and our team of insurance specialists
can help you find the health insurance options that are right for you.
Whether you need basic health coverage, or you’re looking for prescription
drug coverage, dental, vision, or behavioral health, we can help you find it.

Retirement:
After all the time and hard work you’ve put into your career, you shouldn’t
have to work hard at planning for retirement. Optisure is experienced
with all aspects of retirement planning, including wealth management,
annuities, qualified retirement plans, and more. Because we understand
that everyone has different retirement goals, we will work closely with
you to ensure that your investment strategy matches your needs and
preferences. Our team of expert insurance professionals is here to help
guide you through the entire retirement planning process, to ensure that
you’re making the right decisions to help you protect your financial future.

Our team of
insurance
professionals
specializes in
helping clients find
the right life, health
and retirement
solutions to meet
your individual
needs and goals.

OPTISURE RISK PARTNERS

TRUSTS & ESTATES
Protect the tools that protect your assets.
Many successful individuals and their families will utilize limited
liability companies (LLC’s) and trusts, to safeguard ownership of
assets such as homes, boats and other property. These LLC’s can be
useful tools for a multitude of reasons including tax, privacy or other
considerations.
However, there are complications that can emerge with the use of
trusts and LLC’s: frequently these entities are lacking the appropriate
coverage amounts, insurable interest, or sometimes not even
insured at all. Often this occurs because the intersection of trusts,
LLC’s and insurance can be a no-man’s land where legal and wealth
management professionals don’t receive the sophisticated insurance
input they need.
It is critical to not neglect this element of protection that insurance
can provide the LLC. Consider it maintenance on the tool that helps
protect your assets. Without the proper care, the contents and assets
of the LLC are jeopardized and can be an unwelcome surprise for the
beneficiaries of the Trust or those who receive benefits from the LLC.
Additionally, care needs to be taken with regard to the method by
which insurance premiums and claim payments are made. If, for
example, insurance premiums are paid from an individual’s personal
account for policies in the name of a legal entity, or if an individual or
the wrong entity cashes a claim payment check, the protections that
a trust or LLC was designed to create may be put at risk.
Frequently, clients will think paying the premium payments directly
isn’t an issue due to the trust or LLC’s involvement. While occasionally
correct, such as in a lease agreement, often such an action could
create a significant weakness in the armor the LLC or trust was
designed to provide. At Optisure, we believe it to be imperative
to review all angles regarding trusts, LLC’s and their insurance
protection to ensure that the clients perceived level of protection
is accurate. We can expertly identify any issues overlooked and
precisely remedy any exposures that might be present.
One way to bind insurance to the contents of a trust or LLC is to
explicitly name the Trust as the insured. If the trust or LLC is the
named insured on the policy, there is more complete separation
between the trust/LLC and the beneficial owners.

If the trust or LLC pays the insurance premium, this is consistent
with its ownership of the property and maintains the separation of
the asset in the name of the trust/LLC and the protections that go
with that separation.
Alternatively, a trust or LLC could be named an “additional insured
or additional interest” on the policy. The beneficiaries would remain
as the named insureds and there should not be a need for an
additional renter’s policy or personal liability policy for the property.
The downside is that there may not be complete separation between
beneficiaries and the legal entity that actually owns the property,
which may create risks the Trust or LLC was created to prevent.
There are advantages and disadvantages to each option and it
should be explored carefully and in depth to make the decision that
provides the greatest level of protection.
Optisure Risk Partners is proud to offer expertise beyond what many
basic insurance agencies typically possess to tackle the challenges
of protecting property owned by trusts and LLC’s. We specialize in
working with high net worth individuals and their families, to provide
service and solutions specifically catered to their unique needs.

ABOUT US

OPTISURE RISK PARTNERS

Risk Management
and Insurance Solutions
Optisure Risk Partners was founded to provide a platform for the creation of a new Top 100 ranked U.S.
Insurance broker. We set out to achieve this goal by strategically blending talent and insurance distribution
acquisitions to garner critical mass, as well as accretive markets, programs, talent and pricing. We are
dedicated to building optimized insurance and risk protection mechanisms for our insureds, one client at
a time.
Optisure operates with the following underlying values at all times: Integrity, Innovation, Effectiveness,
Excellence, Collegiality and Teamwork.
Optisure currently employs 70+ talented insurance professionals throughout the Northeast and Florida,
and secures in excess of $150 million of insurance premiums annually for its clients. Our staff has an
average of 20+ years in the business and experience with a wide range of national and regional employers
and insurance companies in a variety of industries. Their insight, creativity, integrity and penchant for
excellence make a critical difference in the quality and effectiveness of the solutions you see.
As a team, we work to support a stream of new incoming agency partners and to provide innovative
methods that optimize risk and insurance solutions for our clients. Our expertise in program underwriting
and aggressive program structures enables clients to enjoy some of the most competitive terms and
premiums in the marketplace.

The right solutions for your unique
life challenges
Optisure Risk Partners provides practical and effective insurance solutions for successful executives,
entrepreneurs and families of all types. We understand that each client comes with a different set
of challenges and risks based on what they do and how they operate. That’s why we’ve invested
in building a solid team of insurance specialists, made up of some of the most experienced and
knowledgeable insurance professionals in the industry.
Our team is dedicated to helping our clients succeed by guiding them through the process of selecting
the most relevant and efficient solutions to protect assets and preserve wealth. We work closely with
our partner agencies and underwriters nationwide to deliver insurance solutions to today’s successful
families and their future generations.
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PERSONALIZED SERVICE/NATIONAL RESOURCES
Optisure Risk Partners provides the capabilities and resources of the country’s largest brokers,
but with the high level of service you would expect from a local broker. We understand how
important it is for individuals, executives and their businesses to have direct relationships
with insurance agency owners who represent a broad spectrum of insurance carriers.
Optisure Risk Partners was founded to address that very need, by bringing scale, flexibility
and independence to our clients. Each of our regional partners operate locally but with global
capabilities, addressing the entire spectrum of employee benefit and property-casualty needs.

Traditionally, mid-sized employers offered one of three
choices for insurance and employee benefits:
1.

Use a local broker and settle for fewer services and
resources
2. Use a direct writer and give up using a trusted
independent advisor
3. Opt for a major broker and risk being
overshadowed by their Fortune-500 clients.
Optisure Risk Partners gives our clients the best of all
options, by providing the resources and expertise of a
Top-100 broker, combined with a high level of service
from an organization in which you are the number one
priority.

Providing best in class
insurance and risk
management solutions
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LOCATIONS

New Hampshire

Massachusetts

40 Stark Street
69A Island St
Manchester, NH 03104 Suite 1
Tel: (603) 965-2921
Keene, NH 03431
Tel: (800) 596-1810

Corporate Office

21 Meadowbrook Ln
Unit 11
Gilford, NH 03249
Tel: (603) 217-2432

152 Conant Street
Suite 304
Beverly, MA 01915
Tel: (617) 284-5260

Connecticut
100 Lindbergh Drive
Brainard Airport
Hartford, CT 06114
Tel: (860) 249-8066

46 Plains Road
Essex, CT 06426
Tel: (860) 767-0084

302 W Main Street,,#206
Avon, CT 06001
Tel: (860) 676-1957

Florida

New Jersey

New York

7700 N Kendall Drive
Suite 300-N
Miami, FL 33156
Tel: (305) 279-9002

331 Newman Springs Road
Building 1, 4th Floor, Suite 143
Red Bank, NJ 07701
Tel: (732) 747-7340

25 Melville Park Road
Suite 260
Melville NY 11747
Tel: (631) 773-6600
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